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ABSTRACT 

Students with personal-social/ problems report seelcing 
help fitfom friends and relatives first, as compared to faculty, 
clergy, and counseling centers. To investigate the subsequent ' <L^ 

referrals friends might pgovide , 28 college/ freshmen , 14 male and 14 
female, rated 16 problem descriptions on a/O-9 point scale according 
' to the likelihood that they would send thtfir fpiend to each of seven 
potential help-giving sources ,^i .e ., dean/, counseling center, 
chaplain, friend, parent, faculty member^ or themselves. i;he problems 
were varied c^ccording to .severity, history, and immediacy. Ap 
analysis of the results showed that students could distinguish among 
problems, although no one characteristic was of singular importance. 
More serious problems did lead to a greater likelihood ol 
recommending the college counseling penter and the chaplain. Subjects 
rated themselves and other friends consistently high across problem 
types, except for the most severe p;coblems. The dean and faculty were 
rat^d consisted tfly^^lbw except for less severe, recent past, or 
recurrent problems. Parentis and the chaplain received their highest 




appropriate sources of help. *(Author/BL) 
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Abstract . ♦ 
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College students with p.ersonal-sacial problems report, seeking help from 
friends, and relatives *fi-rst, compared to ' faculty , deans, clergy, an^d * 
^counseling centers. Given this pattern, thi-^ stu^ explored the subsequent 
referrals that thos^ . fri^ends raignt prov^ide. ^i'hree^haracteristics of the 
prgf!)J.ems were systematically varied: severity (TTRfre^ or .less),'^ ^ history 
( initial 'episode or recurrent.) , affd imme^iiady . (episode resolved or on-^oing;. 
-14 male and 14 female frqshmen read ;T5 problem descriptions and r$ted the-*- 
stories TYom 0^ to 9 on ^the likeliho(Jd that they would se'nd thefr^ frien^i to 
each pT seyen potential help-giving sources. The results indicated :that 
.^tud^nts can distinguish among problems r ^alTfhough no one characteristic .was of 
. singular importance. More -serious problems did lead to a^^r^ater likelihood 
of recommending the college counseling center, and .the chaptain compared, to 
r less serious problems. ^ - Subjects rated themselves and other friends 
* consistently high across problem types, except fonthe most severe pr^l^ms.^ 
The dean and faculty were rated^ consistently low except formless severe,' 
recent p%gt, recurrent problems. Parents and the chaplain rep^ived their 
highjsst ratings. f6r onrgoing problems. / Providers of psychological services ' 
may need ;Wr educate st^idents as tO'- |;he seriousnes*^ '^of pertain probl^s* in 
order tp' counteract the students' tendencies to see themselves as appropriate 
'sources of help. 4 ^ T 
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So. You Think You •ire Got^Troubles?^ 
^ , College Students' Rfeferrais for Friend^ 

; . ' ^ - With V^ious Personal Problems " ^ 

; \When college students ^ need Help, they differentiate • between 
edjjcational-vocational and personal probXpms when v choosing a help-giving 
sourcee For educational-vocatibnal problems, students. report that they would 
go fi^st to colleger-provided, services such as faculty members or counseling 
centers (Christensen & Magoon, 197^; Snyder,' Hill, & Derksen, 197^; Webster 
&^Fret2;, 1978). * On the o^her hand,^ for personal-social problems, .college 
students overwhelmingly repqrt that friends and relatives ' are their first 
choices with f^culty^ .and clergy as .^lajst choices (Chrilstensen & Magoon, 1974; 
' Snyder, Hill, & Derkseh, 197^1; , Webster & Fretz, 1978). ,^ College counseling 
centers typically . fall in the> middle of the rankings.' ;Students who visit 
cTounseling centers ^rep6rt cdhtacting'up to 6 6r 7 other sources of help first 
(Christensen, Bir*k,. Brooks, & Sedlacek, 1976). A similar pattern of results 
appears when students indicate the appr^^ifiteness of various sources of help 
/br 'spec i/ic' problems. Academic rcjutinl^na vocational problems ar^ ranked as 
most appropriate for a counlseling center, whereas personal problei^ are .ranked 
third or lea§t appropriate (Resnick- A. Gelso, 1971; Strong, Hendel,.& Bratton, 
1971; WilcoVe & cSharp, 1971). ^ ■ . ' ^ . , - 

' . • Given that students referring themsel^i^es for help with personal problems 
will -likel';^ turn to fr'iends first, it is 'import ant, to- explore the subsequent 
referrals that those friends will provide." Only one study has asked students 
to rate this appropriatehess ' of various helpers for hypothetical pr<rolems of 
their friends or fellow students (Utz & Bergman, 1978). In 'contrast to the 
self-reY^al pattern j(^here family , and friends werq rated as more appropriate 
than college services for personal problems, students in the Utz *and^ Bergman 
study ranked psychological' services as more Appropriate, than friends -for two 
personal problems (mood swings and apatliy-suicidg) and as equally ^ appropriate 
as friend s\f5r alcoholism and discomfort* with the opposite, sex. c^r 
' ■■■ • ^' ' ■ •' • ' • ■ . ^ 

Because the four problems posed by Utz and Bergman did not isystematically 
vary the characteristics of the ^problems, it' is not clear what accounted for 
the differential * rankings of the help^givlng- sources. The major., pur pdse of 
the present study, therefore, was to isolate factors which mifeht predict 
referral suggestions. ^ Based m Interviews with two counseling cet^^^en' 
psychologists, a dean 5f students, ancL a chaplairt, three, problem factors* were 
identified: ^histdry of the problem (whether this i? the initial occurrence or 
^ i!t "is recurrent") , severity of the problem (less or more severe), and immediacy 
^'(whether the, problem appears re'solved for the time b6ing or is currently 
happening) . , . ' 



Freshmen (1-4 male, 14 female), at ajsiinaii liberal-art§ college read^6 
. proBlem descriptions. Freshmen were selected because previous research 
i^rtdicated they wgre more likely to choose parents ov*er friends fqr unspecified 
personal problems (Christensen & Magoon, 1974; Webster & Fretz, 1978). Seven- 
potential help-giving--sources were listed under each jgroblem. /Subjects rated 
the likelihood, on a scale from 0 to''^, that they would send their friend to 
this source for the particular problert; Problems varied ton three dimensions, 
with two levels of each. Severity of the problem was defined according to the 
content of " the story. Less . severe problems included feeling blue, hav.ing 
religious doubts, arguing with; parents, arguing with roomnates, - being 
pnessured by friends to spend more time involyed in organizational activities, 
being left ^'outjrof an activity- by friends, having an identity crisis, and 
facing the imminent death c^f a grandparent. More sever'e problems included 
parents divo>;cirig, being addicted to drugs, :«*drinking too hejvlly, 
uncontrqSllable crying, anxiety about homosexual feelings, feeling suicidal, 
: having mood swings, and arguing with a fiance. * History of the problem was- 
•oper-ationally defined as "initial" if this* was. the first episode or as 
"recurrent" if' it ' had happe>ied before. Immediacjjr of th^ problem was defined 
* as "recent past." if the problem was apparently re$olved but the person was 
worrying/ about It recurring in the future. It was defined as "on-going" if it 
had not yet been resolved. Two stories were constructed for each level .of the 
3 problem dimensions. TablQ 1 illustrates the specific stories associated 
with each problem type. , v ^, ^ 

The seven potential help-giving sources were a dean of students, a 
counseling center, a chaplain, a friend, a parent, a faculty member^ Vor the 
subjects. ^hemselves. Subjects were instructed to rate the general^ source and 
. not to tpink of a particular person who may or may not be. seen as competent. 
Stories were identical for male and female subjects except that. -'the prono^ 
referring to the friend were matched to the sex of the subject.\ ' . J 

. • ' Results V 

The ratings indicating the likelihood that the slibject would send, their 
friend to a par):icular source were analyzed in a 2 (sex of subject) X 2 
(History)-^2 (Severity) X 2 (Immediacy) X 7 (Source of help) ANOVA. Sex was 
the only between subject factor, and it was the only factor which was not 
significant in effect. Consequently, it will not be considered further* 
' " ■ • ■ , ' . . 

♦All possible 2-, 3-/ and 4-way interaction^>were significant. The main 
effects of immediacyv. and. source were also significant. ' Table 1 below 
^ indicates* the means associated with the 4-way interaction. Also indicated in 
/ T^ble 1 are the significantly different means associated with the sources of 
' help at each of the 8 problem combinations. For these comparisons, a rpean 
difference of at least 2.5^was rjeeded. As has been found in previous studies, 
faculty members and. the dean of students are the least favored sources of help 
for personal problems. 'Where a*" score Of 0 represents "Wouldn't recommend 'this 
source at all" and a score of' 9 represents ^^Definitely would recommend this 
source," the faculty and dean averaged 3.4 and 2.8 respectively. AH other 
sources ranged from 5.9 to 6.8. The generaLtrend is for the dean and faculty 
\ to be * Significantly ^pwer 'than parent, selT, and friend across most problem 
types and tp be significantly lower than the. chaplain and^ ^jounselihg center 

- \ . ^ 
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/or the more severe proilejmS^ ^^^^l^gg^- for. parent^/ self , and friend were never 
significantly different, land' the' chaplain did na€ differ from these/three 
sources except for one proWW-%^e^ the counseling center , by 'being assig^^ 
intermediate ratings, gen^ally^dld not differ from other sources except at 
the more severe probj^iems, where^lt wa®-^ignificantly higher ^than the dean and 
faculty. . ^ -1 

Table 2vContair^s the same mean values as Table '1, but > it>^ indicates; 
significant differences associatejj with /the probled types, for each of the 
seven source^ Of help. For these. compari sops, a mean difference had. to be at 
least 1.1 to be significant.. Across p|:pblem types, the faculty and dean 
received a similar rating pattern. Studisilts.' V;eport they more, ^likely to' 
recomnend these two sources when the^'proCfterh' is Igss severe, recent past, but 
recurrent. They are^jless likely to recommend these two sources when^ the. 
problem is either of minimal importance (less severe, recent past, jinitial 
episode) or. of maximal imp&rtance (more severe, on-going, recurrent). ..^^ 

The lowest rating for the counseling center occurred for the /problems of 
^. least importance, vltowever, subjects appeared to repognize when problems were 

serious by increasing the center's rating when* at least two out of/ the three 
--factors were serious, . This suggests that Subjects recognized psychological 

services were appropriate for.more severe-, r^urrent, on-goin^ 'problems. \ 

The chaplain and parentis received their highest ratings when the problem 
^ was on-going (at both severity levels if initial, "and at less sev'ere if 
^^--r^currerit) • ^ \ 

/ Finally, ratings for other friends (i.e., ri&ferrtng the friend -with, a 
problem to yet another fViend) and for. self (i.ev, handling the/fr^erid^s 
problem oneself) V$re simil^ar. All problems were s«een as appropii^iate"^"* Cpjr • 
friends and^^^elf excep^t at the most important level. Ratings ranged from 6;4. 
.to 1.^ for ar!t. problems except the most serious, recbrrent^, oa-goinR;'^"ohje;s,' 
when the ratings drop'to 5>4 (friend) and 5.7 (self*). / / ^ 

Discussion ; , • . > r - 



. From the differential' rating patterns , it is apparent that students 'can, 
distinguish among problem types ,v although^'^no. one. factpr '(severity, ij/fcnecli^jcy, 
or history), is of Overriding importance. jfrcrTi^';k^^^ practical standpoint' of 
getting 3fcdaents to refer their friendsHto college-proVided/ resources sucjh as 
a chaplairi or a counseling center, jlt ii encouraging to note j;hat the more 
serious* problems led to a greater likelihood; of .recommendipg those, sources. _ 
Oh the other hand, subjects apparently believe themselves and their friends ^ 
equally capable ^of' handling most prbblemsU Subjects rated themselves and 
other friends' consistently high acrosis* prob^^^ types. For 'the five most 
serious problem combinations, ratings for/^fielf wet*e n6t sighificantl)r^ 1 
than ratings; for the counseling center or dnaplain./VThe stories corresponding 
to these ' problems fhcluded heavy drinking., /drug uspge, fmpod ♦swings, 3Uidide 
feelings, uncontrollable crying, " and . harjosexual " f^'elings. It is suggested 
that providers of psychological services /t^ay needAto /.educate studentp. as to 
the seriousness of ^certpin problems ' in order to couni:|¥riabt students' 
tendencies to see themselves, as^'appropryiate sour^cesVof h^p. . • ^ 
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Table 1. Avet(4gj rating of the likelihood {i sogrce would be recommended tq a friend with a particular problem, 
." Ratings range^Lfrom 0,= Not recomUnd at all to 9 « Definitely recommend. 



Source of help 


Severity: 

Immediacy: 

History: 


y PROBLEH HI'ES' 
, Less severe , More severe 
He£ent past On-going ■ Kecent past ', Ori-going ; 
Initial Hec'urr en t Inlflal Recurrent Inltfol Kijcurreiit Initial Recurrent 
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Average ratioR of the likelihood a source would be recommended to a friend with a })nrtlcular prohlrm. 
Katings ranged from 0 = Not rccomnlend at all to 9 » Definitely recommend. -l 
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